
Home Health/Hospice MAC Jurisdiction A 
Medicare Fee-for-Service Claims Processor 

 
 

Jurisdiction A - Connecticut, Maine, Massachusetts, New Hampshire, Rhode Island 
and Vermont 
 
• Total Number of Fee-For-Service Beneficiaries: 2,311,122 (as of July 1, 2008) 
• Total Number of Beneficiaries (including managed care plans):  2,671,754 (as of July 

1, 2008) 
• Total Number of Home Health Agencies:  314 (as of May 4, 2009) 
• Total Number of Hospices:  160 (as of May 4, 2009) 
• Total Annual Claims Volume:  4.7% of national workload (as of September 30, 2008) 

Regional Home Health Intermediary Formerly Operating in Jurisdiction 
• National Government Services (Connecticut, Maine, Massachusetts, New Hampshire, 

Rhode Island and Vermont) 
 
RFP Issuance – August 31, 2007 
 
Award Date – November 19, 2008 

Awarded To – National Heritage Insurance Corporation as part of the J14 A/B MAC 

 

  



Home Health/Hospice MAC Jurisdiction B 
Medicare Fee-for-Service Claims Processor 

 
 

Jurisdiction B - Colorado, Delaware, District of Columbia, Iowa, Kansas, Maryland, 
Missouri, Montana, Nebraska, North Dakota, Pennsylvania, South Dakota, Utah, 
Virginia, West Virginia and Wyoming 
 
• Total Number of Fee-For-Service Beneficiaries: 8,117,629 (as of July 1, 2008) 
• Total Number of Beneficiaries (including managed care plans): 9,854,667 (as of July 

1, 2008) 
• Total Number of Home Health Agencies: 1,588 (as of May 4, 2009) 
• Total Number of Hospices: 763 (as of May 4, 2009) 
• Total Annual Claims Volume:  15.3% of national workload (as of September 30, 

2008) 

Current Regional Home Health Intermediary Operating in Jurisdiction 
• Cahaba GBA -- Blue Cross and Blue Shield of Alabama (Colorado, Delaware, District 

of Columbia, Iowa, Kansas, Maryland, Missouri, Montana, Nebraska, North Dakota, 
Pennsylvania, South Dakota, Utah, Virginia, West Virginia and Wyoming) 

 
RFP Issuance – August 31, 2007 
 
Award Date – January 7, 2009 

Awarded To – Highmark Medicare Services, Inc. as part of the J15 A/B MAC 
 



Home Health/Hospice MAC Jurisdiction C 
Medicare Fee-for-Service Claims Processor 

 
 

Jurisdiction C -  Alabama, Arkansas, Florida, Georgia, Illinois, Indiana, Kentucky, 
Louisiana, Mississippi, New Mexico, North Carolina, Ohio, Oklahoma, South 
Carolina, Tennessee and Texas 
 
• Total Number of Fee-For-Service Beneficiaries: 18,926,339 (as of July 1, 2008) 
• Total Number of Beneficiaries (including managed care plans): 22,390,777 (as of 

July 1, 2008) 
• Total Number of Home Health Agencies: 5,652 (as of May 4, 2009) 
• Total Number of Hospices: 1,636 (as of May 4, 2009) 
• Total Annual Claims Volume:  57.1% of national workload (as of September 30, 

2008) 

Current Regional Home Health Intermediary Operating in Jurisdiction 
• Palmetto GBA -- Blue Cross and Blue Shield of South Carolina (Alabama, Arkansas, 

Florida, Georgia, Illinois, Indiana, Kentucky, Louisiana, Mississippi, New Mexico, 
North Carolina, Ohio Oklahoma, South Carolina, Tennessee and Texas) 

 
RFP Issuance Date – August 31, 2007 
 
Award Date – January 7, 2009 

Awarded To – Palmetto Government Benefits Administrator, LLC as part of the J11 A/B 
MAC 
 



Home Health/Hospice MAC Jurisdiction D 
Medicare Fee-for-Service Claims Processor 

 

 
 

Jurisdiction D -  Alaska, American Samoa, Arizona, California, Guam, Hawaii, 
Idaho, Michigan, Minnesota, Nevada, New Jersey, New York, Northern Mariana 
Islands, Oregon, Puerto Rico, US Virgin Islands, Wisconsin and Washington 
 
• Total Number of Fee-For-Service Beneficiaries:  15,712,344 (as of July 1, 2008) 
• Total Number of Beneficiaries (including managed care plans): 20,326,229 (as of 

July 1, 2008) 
• Total Number of Home Health Agencies: 2,290 (as of May 4, 2009) 
• Total Number of Hospices: 803 (as of May 4, 2009) 
• Total Annual Claims Volume:  23% of national workload (as of September 30, 2008) 

Current Regional Home Health Intermediary Operating in Jurisdiction 
• National Government Services (Alaska, American Samoa, Arizona, California, 

Guam, Hawaii, Idaho, Michigan, Minnesota, Nevada, New Jersey, New York, 
Northern Mariana Islands, Oregon, Puerto Rico, US Virgin Islands, Wisconsin and 
Washington)  

 
RFP Issuance – August 31, 2007 
 
Award Date – January 7, 2009 

Awarded To – Noridian Administrative Services, LLC as part of the J6 A/B MAC 
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